Configuring Email on Mobile Devices
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Android – IMAP
The look and feel of each Android device can be different based on your software version and wireless
vendor. The sample below is one version and yours may look different, but the steps should be the
same or very similar.
1. Locate the email icon on the device. They
may look like either of the icons to the right.

2. *Possible Step* If the program already has
an email address, locate and click
the Settings option.
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3. *Possible Step* Next click the +Add
account button.

4. This is not only the starting point of adding a
new email address from scratch, but also what
you would see next after completing the two
screens above for adding an additional
account.
Type in the full email address into the first
entry field and the password into the second
entry field.
Once completed, press the Next button.
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5. Next click the IMAP account button.

6. The email program will attempt to auto fill
the settings on this screen. Please ensure that
the Email address field and the Username
field both have the full email address typed
out just like we see in the screenshot to the
right.
In the IMAP server, enter: mail.nctv.com
*Please note: imap.nctv.com will not work.
Confirm that SSL is selected for Security type
and 993 is the port number

7. Click Next
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8. The next page is listed for SMTP settings. In
the SMTP server field, enter: mail.nctv.com
*Please note: smtp.nctv.com will not work.
Confirm that SSL is selected for Security type
and 465 is the port number.

9. Press the Next button to continue.

10. The final screen allows you to name the
email account within the program and also type
in the name that you would like to see on
outgoing messages. The customer can choose
what they want these settings to be.

11. Click Done.
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Android - POP3
The look and feel of each Android device can be different based on your software version and wireless
vendor. The sample below is one version and yours may look different, but the steps should be the
same or very similar.
1. Navigate to Settings.

2. Select Add account
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3. Select Other as the mail provider

4. Enter your full email address and password

5. Select POP3 and click Next.
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6. Enter the following for Outgoing Server
Settings:
SMTP server: mail.nctv.com
Security type: SSL
Port: 465
Username: Enter your full email address
Password: Enter your password
9. Click Next

10. Add an Account Name.
11. Click Done.
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iPhone – IMAP
The look and feel of each iPhone device can be different based on your software version and
wireless vendor. The sample below is one version and yours may look different, but the steps
should be the same or very similar.
1. Local and Launch Settings
2. Select Mail, Contacts, Calendars from the
Settings menu.

3. Select Add Account
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4. Select Other

5. Select Add Mail Account

6. Enter Name, Email, Password, and Description
Note: The Description of your account to
differentiate among other email addresses you
may have set up on your iPhone
7. Click Next
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8. Click IMAP and enter the following:
Host Name: mail.nctv.com
Username: This is your email address
Password: This is your email password
9. For the Outgoing Mail Server – it says optional,
but the following information MUST be entered
Host Name: mail.nctv.com
Username: This is your email address
Password: This is your email password
SSL should be enabled.
Outgoing port should be set to 465.

10. Click Save
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iPhone - POP3
The look and feel of each iPhone device can be different based on your software version and
wireless vendor. The sample below is one version and yours may look different, but the steps
should be the same or very similar.
1. Local and Launch Settings
2. Select Mail, Contacts, Calendars from the
Settings menu.

3. Select Add Account
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4. Select Other

5. Select Add Mail Account

6. Enter Name, Email, Password, and Description
Note: The Description of your account to
differentiate among other email addresses you
may have set up on your iPhone
7. Click Next
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8. Click POP and enter the following:
Host Name: mail.nctv.com
Username: This is your email address
Password: This is your email password
9. For the Outgoing Mail Server – it says optional,
but the following information MUST be entered
Host Name: mail.nctv.com
Username: This is your email address
Password: This is your email password
SSL should be enabled.
Outgoing port should be set to 465

10. Click Save
11. Click Continue to proceed past Server Identiy
warning
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To set up a Calendar

1. Local and Launch Settings
2. Select Mail, Contacts, Calendars from the
Settings menu.

3. Select Add Account
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4. Select Other

5. Select Add CalDav Account

6. On the CalDav screen, enter:
Server: mail.nctv.com
Username:

username@nctv.com

Password:

***mail password***

Description:

mail.nctv.com

7. You will be prompted to keep your local
iPhone contacts or delete them based on your
preference. We recommend keeping your local
iPhone contacts.
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